
 

 
 
 

December 13, 2021 
 
 

 
[INCIDENT #6378194] PostalOne! System:  Finalization of Postage 
Statements 
  
 

The USPS has identified an issue that is causing postage statements to get stuck in a 
“PMT” status during finalization and the FAST desk has been notified to accept 
mailings under contingency. 
 

The Postage statements will be cleared once the issue is resolved.   
 
Ticket number INC # 6378194 has been assigned to track this issue.   
 
Mail should be released under the PostalOne! Contingency Plan until the issue is 
resolved: PostalOne!® Contingency Plan | PostalPro (usps.com) 
 
Please do not hold any mailings that are impacted with this issue. 
 
We apologize for any inconvenience.  
 

 
##  

 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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